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Organization Where to find it Mission 

Northeastern Center 

 
 

https://www.nec.org/ 
 

NEC helps individuals achieve 
emotional and mental wholeness 

through accessible, affordable 
and quality behavioral health 

services. 

Bowen Center 

 
 
 
 

https://www.bowencenter.org/ 
 

We treat the whole person by 
delivering primary health care 
that addresses emotional and 

physical health, addiction 
recovery, life skills coaching, and 

more. 

 

Wana Talk? 

 
 
 
 

https://www.wanatalk.org/ 
 

Your partner on your journey to 
improve the overall quality of 
your life by providing a safe 

space to explore thoughts and 
feelings, gain self-awareness and 
insight, and develop skills, tools, 

and strategies for coping, 
acceptance, and communication. 

 

https://www.lccf.net/lagrangepartners
https://www.nec.org/
https://www.bowencenter.org/
https://www.wanatalk.org/
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Presenter Resources 

https://www.lccf.net/lagrangepartners


LAGRANGE 
COMMUNITY 

PARTNERS AND 
MENTAL HEALTH

BRANDIE FITCH, M.ED., LMHC, NCC

WANA TALK?



ABOUT 
BRANDIE

27 years in the 
field

Substance Use, 
School, 

Community, 
Private 
Practice

Serving Third 
Term as 

Newbury 
Township 
Trustee

Associate 
Faculty at IUSB 
in Counseling 
and Human 

Services 
Program



HOW CAN WE 
BEST SERVE THE 
CLIENTS WHO 
UTILIZE OUR 
SERVICES?

STAY WELL INFORMED!











When clients are in distress, symptoms of anxiety and 
depression are increased, and coping strategies and 

defense mechanisms are employed
Many are unhealthy and 
ill-suited for the situation

Often feel as if life is 
happening to them

Experiencing a crisis will cause feelings of being out of 
control

Most clients seeking to utilize the services we represent 
are experiencing a crisis of some kind

ANXIETY/DEPRESSION



Increased 
Stress/Anxiety 

- Uses 
avoidance

Increased 
Stress/Anxiety -
Uses alcohol to 

cope

Legal 
Consequence

Anxiety/Depression 
– Feelings of 

hopelessness, out of 
control – increase SU

Laid off 
work/Can’t 

find job



• CLIENTS WILL HOLD ONTO 
INEFFECTIVE COPING STRATEGIES 
FOR A VARIETY OF REASONS

• WORKED PREVIOUSLY

• COMFORT

• SAFETY

• ATTACHMENT

COPING STRATEGIES



“STUCKNESS”

What is “stuckness”?

• Falling in the hole

Psychological flexibility



HOW CAN WE BEST SERVE OUR CLIENTS?

Patience
Look for 
what’s 

beneath

Empathy and 
validation

Self-care to 
avoid burnout
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Roundtable Resources 

https://www.lccf.net/lagrangepartners
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